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Carrier Group Number Contact Information 
Medical - Aetna 119165 800-872-3862 

www.aetna.com 
Medical - Kaiser (CA Only) 606117 – NorCal 

234260 – SoCal 
800-464-4000 
www.kp.org  

Dental - Unum 430910 888-400-9304 
www.alwaysassist.com  

Vision - MetLife 215858 800-638-5433 
www.metlife.com  

Life/AD&D - Unum 430911 866-679-3054 
www.unum.com  

Disability - Unum 430908 – Short Term Disability 
430911 – Long Term Disability  
y- Unum 

866-679-3054 
www.unum.com/employees   

HSA/FSA/Commuter/Wellness 
Spending Account/Medical Travel 
Reimbursement Account  - Navia 

Employer Code: ERY 800-669-3539 
www.naviabenefits.com  
customerservice@naviabenefits.com 

Employee Assistance Program - 
SupportLinc 

Group Code: clearwayenergy 877-638-5304  
www.supportlinc.com  

Voluntary Benefits - Unum R0825430 – Accident & Hospital  
430909 – Critical Illness 

866-679-3054 
www.unum.com  

Back-Up Child, Pet, Adult and 
Elder Care - Bright Horizons 

Username: clearway 
Password: care4you 

877-242-2737 
clients.brighthorizons.com/clearway   

Legal Plan - MetLaw 215858 800-821-6400 
info.legalplans.com  

Personal Health Concierge for All 
Benefits - Health Advocate 

Clearway Energy 866-799-2731 
answers@healthadvocate.com 
www.healthadvocate.com/members  

401(k) - Fidelity N/A 800-835-5095 - Benefit Center 
866-602-0636 - Planning & Investments 
www.netbenefits.com  

Fertility Benefit – Progyny N/A 866-923-8591 

Benefits Call Center - PlanSource N/A 855-423-3274 
M-F 8am-11pm EST 
www.benefitsatclearway.com  

Clearway Benefits Team N/A benefits@clearwayenergy.com  

Benefit Consulting Team - HUB 
International 

Clearway Energy Claims/Pre-
Authorization 

Kim Johnson 405-863-9841 
Anne Sweeney 800-889-4860 
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