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Personal Information



Personal Information

On Personal Information, we ask for the basic information 
that is necessary to create a member account.

A member also accepts our Terms & Conditions, Privacy 
Policy and  Member Communication Policy.
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Registration Code



Registration Code

A Registration Code is the key that allows a member to sign 
up for Livongo under a specific client. 

This step is skipped if a member starts registration from a link 
in an email or using a URL on most marketing 
communications.

Members are verified as belonging to a client after registration.
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Eligibility Information



Eligibility Information

Livongo uses an identifier during registration to determine the 
eligibility of a member under a client after registration

Most commonly, this is insurance information.
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Required Program Questions



Required Program Questions

Members enrolling in Diabetes are required to answer 
questions that drive the function of the program.

The required programs page also acts as an introduction to 
the features / added values of the diabetes program.
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Shipping & Supplies



Shipping & Supplies

Shipping and Supplies introduces a member to the Welcome 
they will receive after finishing registration.

We also ask for mobile phone number on this page to enable 
coaching outreach and mobile app activation.
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Programs Setup



Programs Setup

The Program Setup Page allows members to customize how 
they interact with Livongo. They adjust settings like:

● Out-of-Range Alert Range
● Contact Preferences
● Language Preferences
● SMS Opt-in
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Optional Health Questions
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Optional Health Questions (Cont’d)



Optional Health Questions

Members are not required to complete specific health 
questions to pass this page. 

These questions are used to inform coaching experience, 
product development and clinical baselining.
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Mobile App



Thanks!


