
 

 

Mom broke her ankle; Dad needs help with meals; your spouse is at home, recovering from 

surgery. How can you give loved ones the help they need…even if you live far away? 
 
Bright Horizons Back-Up Care has your answer. When you register for your benefit, we’ll help 

you find last-minute replacement care, a caregiver for a plan-ahead event, or someone to check 

in on Mom and Dad whenever you need an extra hand. 
 
Just tap, click, or call, and we’ll find the high-quality care you can trust — whenever you need it. 

 
And you also have access to Bright Horizons Additional Family Supports™, which provides elder 

care planning resources and referrals, as well as helpful assessment tools, guidance finding 

specialized facilities, and more. 

Get Started! 
Visit clients.brighthorizons.com/clearway 
Back-Up Username: clearway | Password: care4you 
Download the app: Search "back-up care" on the App Store or Google Play 
Questions? Call 877-BH-CARES (242-2737) 

Bright Horizons Back-Up Care™: Qualified, Reliable 
Adult and Elder Care  


